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Reglement for the use
of TCS campsites

The references to persons relate to persons of both
genders without any distinction.

Art.1 Purpose and scope

The present regulations define the use of TCS campsites
operated by Touring Club Switzerland (TCS) or TCS
Training & Freizeit AG, a subsidiary company fully owned
by TCS (Touring Club Switzerland).

They apply to all campers and to any person who is on a
TCS campsite.

For seasonal campers, additional conditions supplement
the present regulations.

Art.2 Management

TCS or TCS Training & Freizeit AG is represented by its
campsite manager. The manager is responsible for the
state of the premises and the installations and for
enforcement of the regulations. His/her orders and
instructions should be strictly complied with.

Art. 3 Admission

The campsite is open to everybody. The management
may refuse admission to the campsite without giving any
reason.

Persons having no legal domicile are not admitted. No
person is allowed to be domiciled on the campsite.

The management is entitled to request a certificate of
domicile. Young people between 16 and 18 years of age
who have booked a stay must present a written
authorization signed by a legal representative for their
stay upon their arrival on the campsite. Without such an
authorization, The TCS or TCS Training & Freizeit AG is
not bound by the terms of contract and is entitled to rent
the object booked by the young person to another guest
without any compensation. Young people under 16 years
of age are only admitted if they are accompanied by an
adult who is responsible for them.

Art. 4 Installations

The term installation covers a tent, caravan or camping
car without any distinction.

Fences of any kind, alterations to the nature of the ground
and any other fixed installations are prohibited.( e.g. dog
fences). Channels may only be dug with the express prior
permission of the management and according to its
instructions and must be filled in before departure.

Art. 5 Tariffs,
Departure

The currently valid tariffs, opening hours, safety rules and
emergency telephone numbers are displayed at the
reception. The full price of the stay is payable before the
stay begins and must be paid no later than the day before
departure. The manager is also entitled to request down
payments.

Each visitor must register at the reception upon arrival
and produce a valid identity document.

Tax, Discount, Arrival and

In order to benefit from a “member’s” discount, the
customer must produce his/her card upon arrival without
being requested to do so. During the high season an
additional night will be invoiced if the departure is after
12.00 noon. Departures and arrivals are not allowed
between 10 p.m. and 7 a.m.

Art. 6 The site, allocation and dimensions

The management allocates the site taking into account
the camper’s wishes as far as possible. When reception is
not staffed, the camper has the possibility of occupying a
site temporarily but without acquiring the right to stay on
that site definitively.

Art. 7 Unoccupied tents, caravans and camping
cars

Pitching or parking unoccupied installations on TCS
campsites is only authorized with the management's
permission on the sites designated for this purpose and
subject to payment of a fee. The TCS or TCS Training &
Freizeit AG does not accept any liability for any possible
damage.

Art.8 Visitors

Itis imperative that visitors to a TCS campsite be reported
to reception. The charges for visitors must be paid in
advance. No visitors are allowed between 10 p.m. and 7
a.m.

Customers are responsible for paying the visitors' charge
and for ensuring that the latter comply with the
regulations.

Art.9 Pets

Pets are admitted in principle. A maximum of two animals
are allowed per installation. Their owners must ensure
that they do not bother the other campers and that they
do not soil the campsite or the amenities. Animals are not
allowed into the toilet or washroom areas. It is not
allowed to leave animals without supervision or shut in
on the campsite. Cats and dogs must be kept on a leash.
Fences of any kind (e.g. dog fences) are prohibited.

Art. 10 Night-time silence

Night-time silence must be observed from 10 p.m. to 7
a.m. No activity causing noise is tolerated during this
period. In certain cases during the high season, night-
time silence will begin at 11 p.m. if the manager decides
accordingly.

Art. 11 Hygiene, order and rubbish

The entire area of the campsite and especially the sanitary
facilities must always be kept in clean condition. A
container must be placed under the sanitary discharges
of caravans. Waste water and the content of portable
toilets must be emptied at the installations and sinks
provided for it. It is strictly prohibited to dispose of waste
water on the ground, in the grids of water discharges or
directly into public or private waters.



Rubbish and waste of any kind have to be disposed of at
the collecting points by giving particular attention to the
waste separation. Unless there is a specially designated
place to wash or clean the car is prohibited.

Art. 12 Fire

Open fires and campfires are prohibited outside of the
locations specifically provided for this purpose. Fireworks
are strictly prohibited.

Art. 13 Electrical and gas installations

The TCS or TCS Training & Freizeit AG is responsible for
these installations up to the connection box.

The camper is responsible for the electrical and gas
installations from the connection box to his/her caravan,
caravan car or tent. These installations must comply with
the legal requirements. The camper shall be held liable if
any damage is caused by these installations.

Art. 14 Vehicle traffic

Vehicle traffic is limited to what is strictly necessary and
to a maximum speed of 10 km per hour. All traffic is
prohibited within the boundaries of the campsite during
the night-time silence period. Campers returning after 10
p.m. must leave their vehicle outside the campsite. (Art.
10)

On pedestrian campsites which are vehicle-free, traffic is
allowed only for unloading and loading during arrival and
departure.

Art. 15 Trading and advertising

It is prohibited to engage in any gainful occupation or
trade and to sell goods or rent out tents, caravans and
caravan car. Sales campaigns and advertising are also
prohibited.

Art. 16 Damage, liability and obligation to report
Campers and visitors are liable for any damage caused
deliberately or through negligence to third parties, to the
TCS or to TCS Training & Freizeit AG.

Neither nor TCS or TCS Training & Freizeit AG nor the
manager nor the campsite owner will accept any liability
whatsoever, particularly in the event of theft, loss and
damage sustained or caused by the campsite users, the
persons staying on the campsite or by third parties. The
damage caused by acts of God is treated as damage
caused by a third party and shall not entail any liability on
the part of TCS or TCS Training & Freizeit AG or the
manager or the campsite owner.

Accidents, damage to the installations and other events
must be announced immediately to the management.

Art. 17 Sanctions

Any breach of the present regulations or of additional
regulations as well as failure to comply with the
manager's instructions or orders shall entitle the
management to definitively expel the person to blame
from the campsite and the persons who are responsible
for him/her.

Expulsion of a camper does not entitle him/her to
reimbursement of the rents, charges and taxes paid in
advance.

Art. 18 Complaints

The TCS campsites come under the authority of TCS or
TCS Training & Freizeit AG, a subsidiary company fully
owned by TCS. TCS or TCS Training & Freizeit AG shall
decide in particular and finally on disputes between the
managers and campers.

Complaints in writing are to be sent to: TCS Training &
Freizeit AG c/o Touring Club Switzerland, TCS Camping,
ch. de Blandonnet 4, PO Box 820, 1214 Vernier.

Art. 19 Place of jurisdiction

For any dispute connected with the rental contract, the
stay on the campsite, the present regulations and other
regulations or instructions, the place of jurisdiction shall
be Geneva. The TCS or TCS Training & Freizeit AG is also
authorized to institute legal proceedings against the
camper at the court of the latter's domicile or at the court
of the place where the campsite is located.

Art. 20 Legal provisions to be observed

In addition to the present regulations, all the federal,
cantonal and municipal legal provisions, in particular
those that relate to campsites and environmental
protection, as well as any local-authority or police
byelaws, must be observed.

Art. 21 General consideration for the other users
In addition to the special provisions that regulate the
activities and use of the campsite, campers are required
to respect the other users. In general, any behaviour that
disturbs other campers is prohibited. Activities that cause
disturbing emissions (noise, unpleasant smells, smoke,
etc.) or that cause a danger for the installations and
amenities are not allowed.
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